
 

DG International Limited 
Prestige House, Radford way, Billericay, CM12 0BZ  

weareprocarrier.com | clientsupport@weareprocarrier.com 
 

Non Receipt of Goods Disclaimer Form 
Address 

 
 

 

Parcel Number  Date Shipped  
 

I confirm that goods ordered from (company name) ______________________________on the  (date) _________ have 
not been received. I have checked with other members of my *household/      neighbours (*delete as applicable) and 
confirm that they have not received the goods either. 
 
I confirm I am able to provide photographic or video evidence of non-receipt (CCTV/Ring Door Bell)  Y/N 

 

 
I believe the above declaration is true to the best of my knowledge and belief. I understand to make a false statement could 
lead to prosecution. 
 

Customer Name [Print]  Signature  

Claim Reference Number 
[For Shippers Use Only] 

 

 
 

List of Goods Not Received  
Item 1  

Item 2  

Item 3  

Item 4  

Item 5  


